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SYSTEMS MANAGEMENT SPECIALISTS

HOSTED VOICE
SERVICES

Do your employees need to make company p? = el
calls from outside the office? With SMS

Datacenter’s Hosted Phone Services, remote
workers can use the company phone system
to call, text, conference, and more using a
single cloud application.

STAY CONNECTED TO THE BUSINESS FROM ANYWHERE
MOVE YOUR CORPORATE PHONE SYSTEM TO THE CLOUD

SMS Datacenter can set up your company's phone system in the cloud so your employees
can make phone calls in and out of the office. An all-in-one cloud phone system can provide a
seamless experience for collaborating with coworkers and staying in touch with customers.
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Business Conference SIP
Phones Calling Trunking
Select competitively priced IP phone Bring multiple people together Run your business phone system over the
hardware from our vendor partners on the same phone call internet instead of a traditional phone line
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Receptionist Routing Managed
The system can answer calls automatically Route calls using features like direct dialing, We provide installation, maintenance,
and present a custom company greeting forwarding, parking, and voicemail and support for the phone system
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that lead to business results.




CONNECT FROM ANYWHERE ON ANY
DEVICE WITH HOSTED VOICE SERVICES

Today's flexible work environments require employees to stay connected. This is whether they are

in the office, working remotely, or splitting time between both. Staff must continue to communicate

with coworkers, clients, and partners in real time. Yet, many organizations rely on a mix of company

landlines, video conferencing apps, and personal cell phones. Missed calls can lead to delayed

responses, reduced productivity, and missed opportunities to win new business.

SMS Datacenter enables employees to access the company phone system from anywhere by hosting

the infrastructure in the cloud. Instead of relying on traditional office-bound landlines, staff can use

internet-based calling. This keeps them connected whether they are in the office, at home, or on the

g0. The phone system is accessible through an app on desktop computers and mobile devices.

@ EXPERT
CONSULTATION

SMS can examine your current business

phone infrastructure. Then, we'll determine

the phone system needs of your business

by interviewing employees and providing

recommendations. Furthermore, we can

manage and execute the phone system
migration project from start to finish.

RELIABLE
& SECURE

Keep your systems running in a high-
availability data center built for uptime
and performance. Multiple connectivity
options reduce risk and improve
reliability. Additionally, layered physical
and cybersecurity measures help protect
your infrastructure. Meanwhile, we
follow industry standards to support
your data protection needs.

COST EFFECTIVE
SOLUTION
Save on your monthly phone bill by taking
advantage of the cost and flexibility
benefits of the cloud. We can create an
affordable package that includes advanced
IP phones plus unlimited local and long
distance calling. Your business will not
need to make a capital investment in

phone equipment and infrastructure. We
take on those responsibilities for you.

SCALES AS
BUSINESS GROWS

Our hosted voice service can keep up with
your evolving business needs, whether it's
an SMB or an enterprise organization. With
our cloud resources, we can add phone
lines and extensions quickly and easily. We
ensure optimal phone system performance
by adapting the server workload to
accommodate peak call volumes.

INCREASED
EFFICIENCY
When workers rely on separate office
and personal phones, they miss critical
calls from coworkers and customers.
Employees can receive calls on the same
phone number on multiple devices like
a laptop or a smartphone. When using
a single phone system, the business can
experience improved employee productivity
and enhanced customer experience.

®
SUPPORT

SMS Datacenter is available around the
clock to assist with any technical issues

you may encounter. You can contact our
service desk by phone and email. Our skilled
technicians can resolve the most common
phone system issues from our office. If
needed, a technician can go directly to your
office and provide hands-on tech support.

Our Hosted Voice Services can provide even more benefits than those listed here. A thorough IT assessment by a trusted
SMS Datacenter specialist is the best way to find out that our Hosted Voice Services is the right solution for your business.

WHY

We strive not only to meet but to exceed the expectations
of our customers. We believe that technology and creative

solutions can provide the power to unlimited success. Our
top priority is helping our customers in achieving solutions
that lead to business results.
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